07/01/2016 Through 06/30/2017

Commonwealth of Virginia

07/01/2016 - 06/30/2017

Claim Production

Prior Open Claims

New During Period

Closed During Period

Current Open Claims

c - Re-opened|  New Closing[ QSverall Adjusted
urrent Claim Adjuster IND MO | Other Total| IND| MO|Other| Total During Claim| IND MO| Other| Total Ratio Closing IND MO| Other| Total Total
Period Ratio Ratio
Akins, Matt 1 0 0 1 0 0 0 0 0 0.0% 1 0 0 1 0.0 %| 100.0 % 0 0 0 0 0.0
Bessie, Ashley 0 53 2 55 0] 260 2 262 2 480.0% o] 211 4 215 81.4 % 67.4 % 0 104 0| 104 142.0
Byers, Kimberly 51 0 0 51 17 1 18 2 39.2% 70 0 1 71 355.0 %| 100.0 % 0 0 0 0 0.0
Cavanaugh, Evangeline 109 1 0 110 78 0 78 8 78.2% 89 0 0 89 103.5 % 45.4 % 106 1 0| 107 106.5
Chamberlain, John 0 0 0 0 0 0 0 1 #DIV/0 0 1 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Clare2, lan 3 2 0 5 6 91 0 97 1] 1960.0% 9 34 0 43 43.9 % 41.7 % 0 60 0 60 76.4
Clare, lan 3 0 0 3 0 0 0 0 0.0% 3 0 0 3 0.0%| 100.0 % 0 0 0 0 0.0
Daniels, Philip 0 0 0 0 0 0 0 3 #DIV/0 0 3 0 3 100.0 %| 100.0 % 0 0 0 0 0.0
Day, Mitchell 137 0 0 137 0 0 0 1 0.7% 18 0 0 18| 1800.0 % 13.0 % 120 0 0| 120 76.5
Dejesus, Samanthia 0| 200 32 232 0] 542 17 559 21 250.0% 0| 643 38 681 117.4 % 83.9 % 0 119 121 131 52.4
Fleming, Stacy 205 1 25 231 0 0 0 18 7.8% 14 0 3 17 94.4 % 6.8 % 204 3 25| 232 116.0
Fulcher, Stuart 161 0 0 161| 101 0 101 41 88.2%| 201 1 0 202 142.3 % 66.7 % 101 0 0| 101 100.0
Hargis, Loretta 1 0 0 1 0 0 0 1 100.0% 2 0 0 2 200.0 %| 100.0 % 0 0 0 0 0.0
Harris, Pamela 0 1 0 1 0] 202 0 202 0] 20200.0% 0] 158 0 158 782 % 778 % 0 45 0 45 0.0
Hopkins, Jessica 0 34 1 35 0 99 2 101 6 305.7% 0| 137 5 142 132.7 %| 100.0 % 0 0 0 0 0.0
Hsu, Linda 112 3 1 116 71 0 71 6 66.4% 91 3 1 95 123.4 % 49.2 % 98 0 0 98 98.0
Hubley, Donna 113 0 113| 86 0 86 23 96.5%| 113 0 0 113 103.7 % 50.9 % 109 0 0] 109 108.0
Hughery, Wynee 0 0 0 0 0 0 0 0 1 #DIV/0 0 0 1 1 100.0 %| 100.0 % 0 0 0 0 0.0
Jenkins, Debra 87 80 55 222 9 40 5 54 5 26.6% 36 64 28 128 216.9 % 45.6 % 62 58 33] 153 95.2
Kirchner, Monetta 1 0 0 1 0 0 0 0 0 0.0% 1 0 0 1 0.0%| 100.0 % 0 0 0 0 0.0
Malzahn, Margaret 74 1 4 79| 44 0 0 44 9 67.1% 34 2 6 42 79.2 % 31.8 % 90 0 0 90 89.5
Martin, Sue 0 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Mccarty2, Nell 0 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Nicholas, Sheryl 115 0 0 1151 71 1 0 72 14 74.8% 83 1 0 84 97.7 % 41.8 % 117 0 o] 117 117.0
Olive, Linda 215 1 6 222 0 0 0 0 36 16.2% 31 2 5 38 105.6 % 14.7 % 214 0 6] 220 110.0
Padron2, Brigette 0 23 12 35 0] 328 6 334 9 980.0% 11 357 19 377 109.9 % 99.7 % 0 1 0 1 0.4
Padron, Brigette 26 98 15 1391 23 90| 3,156| 3,269 13| 2361.2% 39| 174| 3,171| 3,384 103.1 % 98.9 % 15 21 1 37 13.9
Pleasant, Alice 0 1 0 1 0 0 0 0 1 100.0% 1 1 0 2 200.0 %| 100.0 % 0 0 0 0 0.0
Pugh, Laurie 246 0 1 247 1 0 0 1 10 4.5% 32 0 1 33 300.0 % 12.8 % 225 0 0] 225 113.0
Range, Tracey 0 0 0 0 0 0 0 0 1 #DIV/O 0 1 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Robertson, Suzanne 0 0 0 0 0 0 0 0 1 #DIV/O 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
SOMERVILLE, ERNEST 115 0 0 115] 95 0 0 95 11 922%| 116 0 0 116 109.4 % 52.5 % 105 0 0] 105 104.0
Tate, Andrea 0 0 0 0 0 0 0 1 #DIV/0 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Taylor, Hannah 158 51 27 236 0] 106 5 111 37 62.7% 10| 163 12 185 125.0 % 48.2 % 171 1 271 199 99.5
Thompson, Anthony 0] 262 23 285 0] 265 5 270 37 107.7% 0| 556 36 592 192.8 %| 100.0 % 0 0 0 0 0.0
Thornton, Cheryl 198 1 20 219 0 0 0 0 24 11.0% 27 1 3 31 129.2 % 12.8 % 192 1 191 212 104.5
Tinsley, Vickie 0 11 1 12 0 0 0 0 6 50.0% 1 16 1 18 300.0 %| 100.0 % 0 0 0 0 0.0
Tribble, Gayle 0| 227 31 258 0] 726 18 744 9 291.9% 0] 802 35 837 111.2% 82.8 % 0 159 15| 174 70.8
Tsang, vy 112 1 0 113 92 0 1 93 3 85.0% 98 1 1 100 104.2 % 47.8 % 109 0 0| 109 109.0
Walker, Sherri 205 1 7 213 0 0 0 0 16 7.5% 16 1 0 17 106.3 % 74 % 200 2 101 212 106.0




07/01/2016 Through 06/30/2017 Claim Production

Prior Open Claims New During Period Closed During Period Current Open Claims
c . . Re-opened New Closing Overall Adjusted
urrent Claim Adjuster IND MO | Other Total| IND| MO|Other| Total During Claim| IND MO| Other| Total Ratio Closing IND MO| Other| Total Total
Period Ratio Ratio

Whitehead, Lamar 114 0 0 114 69 0 0 69 8 67.5%| 109 0 0 109 141.6 % 57.1 % 82 0 0 82 80.0
Whittaker, Brandon 0 50 3 53 0] 191 47 238 3 454.7% 0| 157 49 206 85.5 % 70.1 % 0 87 1 88 102.8
Williams, Cleo 0 7 7 14 0] 309 14 323 0] 2307.1% 0 78 3 81 251 % 24.0 % 0 238 18] 256 102.4
Wilson-Kelly, Shana 3 0 0 3 0 0 0 0 0 0.0% 3 0 0 3 0.0 %| 100.0 % 0 0 0 0 0.0
Sum:| 2,565| 1,110| 273| 3,948| 763|3,250| 3,279| 7,292 391| 194.6 %| 1,253| 3,568| 3,423| 8,244 107.3 % 70.9 % 2,320 900 167| 3,387 2,293.8
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